ALBANY LEISURE AND
AQUATIC CENTRE:

CODE OF CONDUCT

Our number one priority is your safety.

e We will provide you with a safe, clean and well maintained environment.

e We aim to minimise down time of any part of the centre and necessary repairs
and/or maintenance will be organised quickly. If part of the centre is not
functional, information will be available at reception and on our website as to
when repairs will occur.

e At all times there will be a senior first aid qualified staff member on duty.

e All staff working with children are required to hold a current Working with
Children Check.

We ask our patrons to:

e Treat staff and other patrons with courtesy and respect. We will not tolerate
abusive or bullying behaviour and reserve the right to remove unruly patrons
from the centre.

e Let us know if there’s a problem and work with us to solve problems.

e Comply with staff directions, centre rules and policies.

e Read the terms and conditions of the services you are purchasing.

e Let us know if you don’t understand any information we give you.

This document should be considered in conjunction with the Albany Leisure and
Aquatic Centre: Centre Rules.

See www.zalbanyleisurecentre.com.au for a copy of this document.

For more information, please contact us on 6820 3400 or alac@albany.wa.gov.au.
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